PET POLICY (Gold Miners Inn, Holiday Inn Express Grass Valley)

Here at the Gold Miners Inn, we know how important pets are to their owners.

Therefore, we are pleased to announce that The Gold Miners Inn now welcomes pets at
our facility! To ensure a comfortable and pleasant stay for all guests at our hotel, we do
ask that you abide by the following guidelines, which are intended to ensure pet etiquette:

Please be aware that we charge a $50.00 non-refundable fee per room, per stay. This
fee will be added to your bill upon check-in.

e Please make sure that your pet is on a leash at all times when it is outside the room.

e Nevada County health code requires that we restrict pets from our breakfast and
reception area during service times.

e We ask that you please not leave your pet unattended at any time while it is in the
hotel unless it is absolutely necessary. If a pet is left in a guest room unattended, it
must be in a pet carrier.

e For the safety of our employees, we ask that pet owners remove their pet from their
guest room during housekeeping services. If this is not possible, then the pet needs
to be placed in a pet carrier.

e A pet that becomes aggressive or disruptive to any person in the hotel must be
immediately removed from our property. If a pet is causing a disturbance and the
owner cannot be reached, the pet will be removed from the hotel and placed in a
kennel at the owner’s expense.

e The pet owner is responsible for any damages to the hotel caused by their pet.

e |f another guest is compensated due to a pet disturbance, the pet owner is
responsible for paying an equivalent charge to the hotel.

e Litter bags will be provided for you at the Front Desk. Please pick up after your
pet.

We would be happy to provide a water or food bowl for your pet. Please notify the Front
Desk if you need these, or any other, items.

We thank you for your cooperation, and hope that you and your pet enjoy your stay! ©
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